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ANNEXURE A

SERVICES

INTRODUCTION

Park Care Centre is a residential facility providing services to older persons in need of frail care. Park Care is
managed by a Management Board while the Executive Management is responsible for the daily operational
functions. Park Care makes use of different service providers to render our comprehensive holistic services.

Legislative Framework

Park Care Centre is an independent Faith Based Welfare Organisation which is registered with the NPO Directorate
as a Non-profit Organization (001-176 NPO) in terms of The NPO Act, 71/1997, and with the Department of Social
Development in terms of Sect 18.3 of The Older Persons Act, Act 13/2006, (Reg No 28/2012) as well as with SARS
(South African Revenue Service) as a Public Benefit Organization (PBO No 930009409) in terms of the Tax Act
58 of 1962

History

Since 1961, Park Care Centre has provided a valuable and necessary residential service to the elderly of the
Greater Gauteng area. The focus eventually shifted from simply providing for healthy older person’s residential
needs, to providing intensive 24-hour nursing care to individuals in need of long term and full time nursing care for
chronic conditions as well as palliative care. This shift to intensive nursing and rehabilitative care was the direct
result of the changing needs of society and at that stage, lack of facilities providing a comprehensive nursing service
to frail and sick older persons. At present Park Care admits post-stroke patients, disabled persons due to motor
vehicle accidents or crime, terminal cancer patients, Alzheimer's disease, dementia patients and people with
mental health disorders, diabetics, patients with Chronic Cardio Vascular Diseases, Chronic Obstructive Pulmonary
Disease (COPD) hereditary neurological and other progressive degenerative disorders like Huntington’s disease,
motor neuron disease (MND) and multiple sclerosis (MS), etc.

NURSING SERVICES
Park Care provides long term, holistic 24-hour residential nursing and palliative care to chronic (mentally &
physically) frail residents and disabled persons with conditions like:

- Dementia, including vascular dementia, Alzheimer's disease, Lewy’s disease, efc.

- Sarcopenia and frailty caused by age related health conditions

- Diabetes, Hypertension, Osteoporosis, efc.

- Chronic pulmonary obstructive disease (CPOD)

- Psychological, Depression and Anxiety disorders, etc.

- Traumatic brain and spinal injuries

- Post-stroke and post-operative as well as wound care and rehabilitation

- Parkinson’s disease

- Progressive degenerative neurological disorders like Huntington’s disease, Multiple Sclerosis, and Motor

Neuron disease, etc.
- Cancer (all stages)
- Comatose and/or permanent vegetative state requiring specialised care including trachea suctioning, PEG
feeding, etc.

The nursing care includes assistance with personal hygiene, incontinence products and feeding as well as
drug/medicine administration. Park Care also renders respite care on request.
The services are provided with the understanding that Park Care must be able to meet the care and nursing
needs of the resident within the scope of our services.
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3. SOCIAL WORK SERVICES
The following form part of the social work services rendered

Screening of new applications and presenting it to the Executive Management for approval
Orientation of new residents

Assessment relating to placement and adjustment in Park Care

Counselling / therapy to residents and their families if needed

Facilitate the Active Ageing programme

Group therapy and/or activities

4. CONTRACTED SERVICE PROVIDERS
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Nursing Services

Park Care has a contractual agreement with Berea Nurses Institute who provides the bulk of our nursing
services. The service is rendered 24 hours/7 days per week.

Cleaning Services

Park Care has a contractual agreement with Rencharm, who provides all our cleaning services. It is a daily
service provided 7 days per week

Laundry Services

Park Care has a contractual agreement with Rencharm, who provides all our laundry services. It is a daily
service provided 7 days per week

Gardening & Outside cleaning

Park Care has a contractual agreement with Rencharm, who provides all our gardening services. Itis a daily
service provided 7 days per week

Meals

Park Care has a contractual agreement with Reef Caterers, who provides 3 x meals per day, i.e. Breakfast,
Lunch (main meal for the day), and a Light Supper. TealJuice is available with the three meals as well as
according to stipulated times during the day.

Security

Park Care has a contractual agreement with 24/7 Security Services to provide 24-hour security services.
We have an enclosed facility with controlled access, armed response and night patrols of the premies to
ensure the safety of the residents.

5. ANCILLARY SERVICES

There is no full-time medical doctor available on the premises.

State Medical Officer / General Practitioner: The Department of Health renders limited on-site medical
services to state pensioners accommodated at Park Care. One of the appointed doctors visits the facility
once per week according to a roster.

Medication: Park Care does not provide any medication for free. All medication is administered according
to the prescription provided by the consulting doctor.

Private GP’s & Specialist practitioners: Although there are a few General Practitioners and Specialist
Doctors willing to do home visits at Park Care Centre, it does not form part of the services we provide.
Physiotherapy: Park Care offers limited physiotherapy services to state pensioners who qualify and meet
the prescribed criteria. Private residents and residents with medical aid may access physiotherapy
services through private arrangements with the physiotherapist and are responsible for settling their own
accounts.

Occupational Therapy: Park care has limited Occupational-therapy services which are only available to
state pensioners who may qualify and meet the criteria.

Spiritual Wellness: Various Church groups provide midweek Spiritual Care services on a voluntary
basis.

Spectacles and Hearing Aids: Park Care does not provide spectacles or hearing aids.

Walking Aids and Wheelchairs: Park Care does not provide walking aids or wheelchairs.




ANNEXURE A

— Other - University students periodically, as part of their practical studies, provide limited services like
speech therapy and assessment of swallowing disorders, audiology screening and eye testing to residents
who meet their criteria.

6. TRANSPORT
— Limited transport is available at a fee to and from designated hospitals

— Limited transport available at a fee to and from Campus Square Mall once per month to residents who
meet the criteria

7. AMENITIES
The following amenities are available:
—  Tuck Shop
—  Coffee Shop
— Hairdresser
— Library
— Chapel
— DSTVin Hall and Clivia Dining Room
—  Wi-Fi

8. ACTIVITIES
The following regular events are part of the comprehensive Active Ageing Programme:
—  Church services in the Chapel and the hall from 8 mainstream denominations
— Bible study and prayer meetings
— Djembe drumming
— Walking club to residents who meet the criteria and can walk without assistance
— Artand creative group
—  Khnitting group
— Music and movement in the Wards




