
ANNEXURE B 

General Rules – 2021-08-04 MP 

     PARK CARE CENTRE /  SORGSENTRUM 

  GENERAL RULES & POLICIES 

              

     (The General Rules are part of the Accommodation/Admission Agreement) 

 

1. ADMISSION 

1.1. Approval for admissions will only be given after all the required documents are completed, submitted and signed by 

all relevant parties. 

1.2. A non-refundable entry / administration fee of is payable prior to admission. See Fees payable document. 

1.3. Boarding fees as well as supplementary fees (as discussed and agreed upon) need to be paid before admission can 

proceed.   

1.4. Admissions are done strictly between 9:00 and 12:00 from Mondays to Fridays. The office is closed on weekends 

and public holidays. 

1.5. On admission, you must report to reception first before offloading any personal belongings (even if you know which 

room has been allocated to you). 

1.6. All admissions are subject to a three-month trial period. 

 

2. CLOTHES AND TOILETRIES  

2.1. The following items must be supplied:  

• 4 to 5 sets of clothing, preferably slacks, track suits, jerseys, T-shirts etc.  (i.e. comfortable, casual clothes) 

• 3 to 4 sets of pyjamas 

• 7 sets of underwear and socks 

• Well-fitting, comfortable shoes/track shoes and slippers with rubber soles. No high heels permitted. Please 

ensure that shoes are clearly marked. 

• 3 x fitted single sheets, 3 x flat sheets, 3 x waterproof mattress protectors, pillows and 3 pillow slips per pillow, 

2 x fleecy double bed blankets.    

• 3 x Towels and 4 x face cloths   

• Plastic containers for dentures 

• Airtight Containers to store own snacks, etc. 

• Toiletries i.e. soap, toothbrush and –paste, deodorant, body cream/lotion, electric or disposable razors, 

tissues, shampoo, toilet paper, denture cleaner, etc. 

• Toiletries need to be provided on a monthly basis. The toiletries must be marked and entered into the 

register at the duty room (Frail Care and Dementia Sections) 

• In the instance where families do not provide the toiletries, Park Care will charge the costs of toiletries 

provided to the resident, as well as an additional admin fee of R 50.00 (Fifty Rand) per month. 

2.2. On admission all items must be listed on the inventory list.   

2.3. The resident’s family must ensure that linen, clothes, underwear, shoes, slippers, face cloths, towels, tooth-brushes, 

etc. are replaced when necessary.  All new items need to be marked and recorded on the inventory list and old 

clothing taken away, must be removed from the inventory list.  

2.4. A list of the clothing that a resident takes along when going out, must be submitted at the duty room.   

2.5. All clothes must be labelled or marked with a laundry marker (Initials and Surname).  The clothes must be checked 

regularly and re-marked if the labels/names have faded 

2.6. Residents/families are responsible to keep their wardrobes neat and tidy. 

2.7. Park Care will not be liable for any lost clothes that have not been marked or listed on the inventory list. 

2.8. No food items are allowed in the wardrobe. Use the locker to store food items. All food items must be stored in an                

airtight container.   

 
3. POPI ACT, Act 4 of 2013:  PERSONAL INFORMATION 

3.1. Please take note that Park Care is legally obliged to provide some personal information (like name, surname, ID, and 

information relating to a person’s health and economic status, etc.) to various government departments in order to 

comply with statutory requirements.  

3.2. Please take note that Park Care is obliged to share relevant personal information with the various role players 

directly involved with the care of the resident.  This will be in consultation with the resident and/or his family where 

possible. 
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4. FURNITURE AND PERSONAL ITEMS  

4.1. All personal items such as clothes, furniture, bedside lamps, radios, cell phones, wheelchairs, walkers, walking 

sticks, commodes, medical equipment and approved electrical goods and belongings of residents must be clearly 

marked and entered in the personal inventory list. This applies to items brought with on admission and also anything 

brought in at a later date. Park Care Centre takes no responsibility for unmarked items or items that were not listed 

on the inventory list. 

4.2. Private, single beds will be allowed in Jacaranda and Villa Rosa by prior arrangement/special permission from 

management. 

4.3. Additional furniture will only be permitted with prior approval and if it does not cause obstructions and/or hamper the 

care of the resident and where relevant, the roommate.  No resident will encroach on to the space meant for a 

roommate. No resident will make use of empty cupboards meant for a roommate. 

4.4. Permission to install permanent fixtures must be obtained from management and will be done by either the in-house 

maintenance team or Park Care approved external companies. Any permanent fixtures installed e.g. TV-arms, 

electrical extensions and multi-plugs, etc., remain the property of the Centre. Fixtures cannot be transferred with the 

resident to another room or claimed back on occasion of death or when leaving the Centre.  No resident or family 

member is allowed to do any installations of fixtures, etc.    

4.5. FIRE RISK:  No items such as irons, heaters, microwave ovens, kettles, toasters, snackwich makers, blenders, 

electric blankets, electronic hot water bottles, foot warmers, candles, lighters, matches, oil lamps, etc. are allowed 

due to safety and fire risk. A fine of R 500 (Five Hundred Rand) will be charged to residents who are found to be in 

possession of said items. The items will be confiscated and released to the residents’ family after the fine has been 
paid. If not claimed within 30 days of notification, the items will be sold as part of the Centre’s fundraising effort. 

4.6. A TV, decoder, electric fan (not a portable air conditioner) small bar fridge, computer and printer are allowed but a 

monthly levy is payable per item to cover the cost of electricity consumption. Small radios and bedside lamps are 

excluded from the levy.  The cleaning as well as any repairs and maintenance of fridges and approved appliances 

remains the responsibility of the resident/family.  

4.7. DSTV may only be installed with prior permission from management. Request for approval to be sent via email to the 

Executive Manager at admin@parksorg.org.za. All installation costs are the responsibility of the resident/family. A 

Park Care approved company must do installations and repairs when needed.  When a resident moves to another 

section on his own or the family’s request, the cost of moving the DSTV stays the resident’s responsibility. 
4.8. Park Care Centre will take no responsibility for the loss of jewellery or any other valuables. Relatives are 

encouraged not to leave any valuables in the resident’s possession. 
4.9. Toiletries e.g. toilet paper, toothpaste and toothbrushes, soaps, skin cream/lotions, shampoo, etc.  must be 

replenished on a monthly basis. In the dementia section and high care wards, all of these items must be marked 

and handed to the sister on duty to be entered in a register.   

4.10. No firearms, knifes, traditional weapons or any item that can cause grievous bodily harm to staff or other residents, 

are permitted on the premises. 

4.11. Although the utmost care is taken to protect against theft, Park Care Centre will not be liable for the loss of any cell 

phone, tablet, notebook, laptop, jewellery, cash etc. If the family chooses to provide a cell phone for a resident living 

in the dementia section, the Centre does not take responsibility for any loss or damage to the phone. The staff will 

not be responsible for keeping the device charged.  

4.12. Park Care does not provide storage for residents’ personal belongings other than what is available in their allocated 

rooms. Family must remove excess clothes, furniture etc. 

4.13. Personal belongings are not allowed to be stored in boxes/containers under and around the residents’ bed. 
4.14. No furniture and belongings will be kept in storage for more than 30 days after a resident has left or passed away. If 

not collected within 30 days, it will be sold as part of the Centre’s fundraising efforts. 
   

5. FEES AND FINANCES 

5.1. All residents must appoint a person to manage their finances in case they, as the prime administrator of their 

finances, are later unable to do so.  

5.2. Outstanding boarding fees will be deemed as a breach of the Accommodation/Admission Agreement and will lead to 

the discharge of the resident from Park Care Centre. Boarding fees must be paid in advance not later than the 7th of 

mailto:admin@parksorg.org.za
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the month.  Late payments may affect your credit rating.  Interest will be charged on late payments or outstanding fees 

or part thereof. 

5.3. The debtor will be liable for all recovery costs. 

5.4. All levies, cost of incontinence products, supplementary feeds and laundry fees, etc. will be added to the monthly 

fees and must be settled in full.  

5.5. All residents must be escorted to the hospital by either a family member/friend or a nursing escort arranged by Park 

Care Centre.  The fees for the nursing escort and transport must be paid in advance of the hospital/clinic/doctor’s 

appointment. 

5.6. The management board reserves the right to increase boarding and related fees as and when it is deemed 

necessary. 

5.7. Residents are not allowed to keep any cash   in their rooms. The Centre does not accept any responsibility for 

the loss of cash. Facilities for safekeeping are available, and the necessary arrangements can be made with the 

financial officer.   

5.8. All pocket money paid in, is recorded in the resident’s account. Small amounts of cash may be withdrawn from 

Tuesdays to Fridays between 8:30 and 9:30 as needed, provided that there is money available in the resident’s 
account.   Coffeeshop vouchers may be bought from Tuesdays to Fridays between 8:30 to 9:30 and 13:30 to 14:30, 

provided that there is money available in the resident’s account.    
5.9. When an account is in arrears, all money deposited into that account will be used towards settling the arrears first. 

5.10. The tuck shop, hairdresser, podiatrist, levies on medicines, escorts to hospitals, etc. are paid from the resident’s 
pocket money.  

5.11. Residents in receipt of an old age SASSA grant must complete the necessary document giving permission to 

transfer the grant to Park Care Centre’s Pay Point. 

5.12. Park Care Centre will request the submission of proof of all income, 3 month’s bank statements of all the accounts, 

the last tax return received or proof that the resident is not liable for paying tax, on an annual basis as required by 

SARS and the Department of Social Development. Failing to submit the required documents will be deemed as 

a breach of the Accommodation / Admission Agreement. 

5.13. Although some doctors make home visits to residents, it is a private arrangement between the resident/family and 

the doctor.  Park Care Centre does not pay the doctors or claim on behalf of the resident from Medical Aids.  Unless 

prior arrangements were made and the money paid in advance, the same principle applies to prescribed medication 

obtained from pharmacies.  

   

6. MEDICAL CARE AND MEDICATION:  

6.1. The Department of Health renders limited on-site medical services to state pensioners accommodated at Park Care.  

One of the appointed doctors visits the facility once per week according to a roster.  

6.2. Park Care shall not be held liable for any deterioration in a resident’s health or medical condition, except where such 
deterioration is directly attributable to proven negligence or wilful misconduct on the part of the Centre or its 

employees. 

 

State Pensioners 

6.2.1. Residents must be in possession of a bar-coded ID document and need to be registered as a state hospital patient 

6.2.2. Prescribed chronic medication is supplied and collected from the State Pharmacy. 

6.2.3. The resident and/or next-of-kin must supply their own chronic/acute medication if it  is not supplied by the State. 

6.2.4. A member of his /her family or a nurse escort must accompany patients attending hospitals/specialist clinics or 

doctors.  A fee will be charged for the nurse per day (07:00 – 16:00) for escorting the patients in their off-duty time.  

The ward secretaries arrange the escorts, and every possible effort is made to send a nurse who knows the patient. 

6.2.5. If the resident still needs an escort after 16:00, the nurse has to be relieved by a family member/friend. No nurses are 

available to accompany residents to hospital between 16:00 – 07:00. (after hours and overnight) 

6.2.6. The above rules also apply to psychiatric patients who need to attend the clinic at the Hillbrow Hospital at 3/6 

monthly intervals for medication reviews. 

6.2.7. A consultation fee is payable to the State Hospital by patients who do not receive a state pension. This fee is the 

responsibility of the patient’s family and will be charged by the Hospital according to their scales. 
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6.3. Medical Aid and Private Patients 

6.3.1. The Centre will submit no claims regarding boarding fees to Medical Aids; it is the sole responsibility of the relatives. 

6.3.2. Residents must be in possession of a bar-coded ID book.  

6.3.3. A clear copy of the medical aid card must be handed to the Centre on admission.  

6.3.4. Private patients must bring a full month’s supply of medication as well as the Doctor’s script. This must be submitted 

on admission to the nurse in charge of the ward. No medication will be administered without an up-to-date script. 

6.3.5. Private patients must open an account with either Tyrone Pharmacy, May’s Melville, May’s Parkview, Clicks 

Pharmacy at Campus Square or Dischem for the delivery or supply of prescribed chronic or acute medication.  The 

Centre’s Street address must be on the account (for medication deliveries), and also the postal a/email address of 

the next-of-kin/person responsible for monthly account. 

6.3.6. Please ensure that there is sufficient money available in the residents’ account to pay for medication levies on 

delivery. 

6.3.7. Medication from Direct Medicines must have the correct delivery address to ensure regular and prompt deliveries. 

6.3.8. All chronic medication must be accompanied by a doctor’s script for dispensing purposes. 

6.3.9. In cases where Medical Aids specify a specific or preferred ambulance service or hospital, it must be clearly stated 

upon admission. 

6.3.10. If the Medical Aid is changed / cancelled, the nurse in charge of the ward must be informed in writing. 

6.3.11. If Medical Aid funds are exhausted, the next-of-kin/Surety is responsible for settling doctors, hospitals and chemists 

accounts. 

6.3.12. It remains the responsibility of the resident and/or next-of-kin to manage all the residents’ hospital and/or chemist 
accounts. 

6.3.13. Should a patient be sent to hospital by ambulance, it is the responsibility of the next-of-kin to accompany the patient.  

In case of an emergency, an on-duty nurse will be sent with the patient. However, she must be relieved as soon as 

possible and before 16:00. 
 

6.4. Medication and Consultations  

6.4.1. Residents are not permitted to keep/administer their own medication. No exceptions allowed. All medication must 

be handed in to the ward sister. This includes “over the counter bought” medication as well. Failing to adhere to this 

rule, will be deemed as a breach of the Accommodation / Admission agreement.  

6.4.2. When a private doctor is consulted, the nursing staff must be informed and provided with a letter from the relevant 

doctor, stating the diagnosis, treatment plan, and a written script for dispensing of medication as well as follow-up 

date (if relevant). 

6.4.3. The cost of medication, bandages, plasters, wound packs and ointment provided from Park Care’s own stock, will be 
charged to the resident’s account. 
 

7. FUNERAL POLICIES & MEMORIAL SERVICES 

7.1. All residents must have a funeral policy. 

7.2. If a resident already has a policy in place, he/she must provide proof thereof upon admission 

7.3. If a resident does not have a funeral policy, the Centre will arrange for a basic policy with AVBOB at their rate per 

month. This will be for the cost of the resident/family. 

7.4. Any additional costs not covered by the policy will be the family’s responsibility. 
7.5. After a resident has passed away, the family must arrange with the funeral home to fetch the body within 24 hours.   

7.6. If the body has not been fetched within the prescribed period, the Centre will arrange with AVBOB to fetch the body 

and keep it until the family can make their own arrangements.  This will be for the family’s account. 
7.7. The Centre does not take any responsibility to arrange for the burial, cremation or memorial of any resident. 

7.8. For a fee, the family of a deceased resident may use the Centre’s Chapel and lounge for a memorial service by prior 

arrangement. 

7.9. No caskets are allowed at the memorial service 
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8. INTERNAL MOVES  

8.1. Management has the sole discretion in deciding to move any resident between wards or houses if their 

medical/psychological condition warrants it, or if the patient’s personality/behaviour justifies the transfer. 

8.2. Where a couple occupy a room and one needs to be moved to frail care or passes away, it must be understood that 

another resident may be moved into that room, unless the remaining spouse is prepared to pay double fees or move 

to a single room at the cost of a single room. 

 

9. RESTRAINING 

9.1. In cases of severe restlessness, restraining a patient (on Doctor’s orders) and with the next-of-kin’s knowledge, may 

involve nursing him/her in a bed with cot-sides, and/or under a net cover over the bed or a mattress on a box-bed 

base on the floor. Floor-beds prevent the resident from falling out of bed or climbing over the cot-sides. It also 

prevents injuries when there are no cot-sides or other attachments on the bed that can cause injury.  

9.2. In cases of severe restlessness and aggression with the possibility of self-harm or harm to other residents / property, 

(on Doctor’s orders and in consultation with the family) medication might be used to contain/restrain the resident.  

 

10. TRANSPORT 

10.1. Transport (during office hours) is only available to and from Hospitals within a radius of 10 kilometres at a fee.  

10.2. There is no transport available on weekends, public holidays or after 15:30 weekdays. 

10.3. When patients are discharged from the hospital or clinics over weekends, public holidays or after hours, the next-of-

kin is responsible for the patient’s transport arrangements. 
10.4. Residents are not permitted to make their own arrangements with Park Care’s driver.  Appointments and 

arrangements to be taken to hospitals/doctors must be made by the ward secretary and entered in the transport 

register/diary. 

10.5. Residents and their family/relatives indemnify Park Care for any loss of life, belongings, hijacking, fire or theft while 

using transport provided by Park Care.  

 

11. SMOKING / VAPING 

11.1. Smoking / Vaping, etc. is STRICTLY PROHIBITED in all the buildings and on the premises of Park Care, including 

gardens, parking areas as well as inside parked vehicles. This rule also applies to all visitors. Contravention of this 

rule will be deemed as a breach of the Accommodation / Admission Agreement and will lead to immediate discharge 

of the resident from Park Care Centre.   

11.2. Visitors are not allowed to provide cigarettes / e-cigarettes, etc. to residents.  

11.3. Residents who bribe staff to buy any of the prohibited items will be in breach of the Accommodation / Admission 

Agreement which will lead to immediate discharge of the resident from Park Care Centre as well as disciplinary 

action against the involved staff member  

 

12. ALCOHOL 

12.1. The abuse of alcohol by residents and visitors is STRICTLY PROHIBITED. Contravention of this rule will be deemed 

as a breach of the Accommodation / Admission and will lead to immediate discharge of the resident from Park Care 

Centre.   

12.2. Residents who bribe staff to buy any of the prohibited items will be in breach of the Accommodation / Admission 

Agreement which will lead to immediate discharge of the resident from Park Care Centre as well as disciplinary 

action against the involved staff member 

12.3. Residents, who want to use alcohol, must obtain permission from management.  All alcohol must be handed in to 

the nursing staff who will dispense it to the resident at set times.  

12.4. No resident will be allowed to give alcohol to other residents. 

12.5. Visitors who arrive under the influence will not be allowed entry to the premises.  
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13. SUBSTANCE ABUSE 

13.1. Substance abuse by residents and visitors is STRICTLY PROHIBITED.  

13.2. Contravention of this rule will be deemed as a breach of the Accommodation / Admission Agreement and will lead to 

immediate discharge of the resident from Park Care Centre.    

13.3. Residents who bribe staff to buy any of the prohibited items will be in breach of the Accommodation / Admission 

Agreement which will lead to immediate discharge of the resident from Park Care Centre as well as disciplinary action 

against the involved staff member 

 

14. VISITORS 

14.1. Management reserves the right of admission to the premises. 

14.2. No Vehicles are allowed on Park Care Centres premises.  Visitors must park outside. 

14.3. Normal Visiting Hours:     

Monday to Sunday:  14:00 to 16:00 and 17:00 to 18:30 or as arranged with the social worker 

14.4. Visitors must be considerate to roommates and also take into account the need for privacy, nursing care, mealtimes 

and doctor’s visits. 

14.8. Children are not allowed in any building or bedroom.  Visits involving children will only be permitted outside or Coffeeshop. 

14.5. Only one adult visitor per resident when visiting in the room.    

14.6. No children allowed to visit in the room.  

14.7. Visitors must abide by Park Care’s rules and policies 

14.8. Visitors are responsible for their own safety while on the premises 

14.9. Park Care Centre is not liable for any injuries or loss or damage to vehicles that a visitor may experience while on the 

premises 

14.10. Visitors must be sensitive to the needs of frail and elderly residents and keep noise levels down. 

14.11. The Centre does not have overnight accommodation facilities for visitors / relatives but on request, prior arrangements 

can be made. Fees charged will be payable in advance. 

14.12. Visitors having private social events/functions (including braais) on Park Care grounds must get prior approval from 

management.  

14.13. Visitors involving other residents in their private social events/functions on Park Care grounds must get prior approval 

from management.  

14.14. Certain facilities, like the lounge, deck or braai can be booked in advance for a private function at a nominal fee. 

14.15. Children must be under the parent/guardian’s supervision at all times. Parents will be held liable for their children’s 
behaviour and damage caused to Park Care’s property. 

14.16. Visitors coming to collect a resident must adhere to the speed limit of 10 km/h, not park on yellow lines or in 

unauthorized areas, etc.  

14.17. Visitors, who have permission to park on the premise, park their vehicles at their own risk. 

14.18. Visitors who cause damage to Park Care’s property will be held liable for costs 

14.19. Visitors who behave in a rude manner towards other residents and the staff, or visitors whose general behaviour is 

disruptive will be removed from the premises and not allowed to enter the premises again. 

 

15. GOING OUT / SLEEPING OUT (Subject to Covid-19 Lockdown Regulations) 

15.1. Family/relatives/friends taking a resident out must complete the prescribed form and the nursing staff must sign it. The 

completed form must be submitted to the security guard at the gate. It is the responsibility of the person taking the 

resident out to complete the form and not the resident or nursing staff.  

15.2. When taking a resident out for a day visit, make sure from the sister in charge what extra medication might be needed. 

15.3. Arrangements for extended family visits must be made via the resident’s social worker. 
15.4. When taking a resident out for an overnight stay, inform the sister in charge timeously in order for her to prepare the 

resident’s medication, which needs to be taken with. 

15.5. The sister in charge must be informed upon the resident’s return and all medication handed in. Any falls, incidents or 

injuries that happened during the visit must be reported to the sister in charge. 
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16. MEALS 

16.1. Mealtimes: Petrea, Clivia & Forget-Me-Not 

Breakfast  -   8:00 

Tea/Juice -  10:00 

Lunch  -  12:00  (Main meal of the day) 

Tea/Juice -  14:00 

Light Supper -  16:00 

Tea & bread -  19:00 

 

16.2. Mealtimes: Jacaranda  

Breakfast  -   8:00 

Tea/Juice -  10:00 

Lunch  -  12:30  (Main meal of the day) 

Tea/Juice -  14:00 

Light Supper -  16:00 

Tea & bread -  19:00 

16.3. Park Care Centre’s menu is planned in advanced for a four-week cycle according to a set budget.  The menu is 

compiled with the assistance of a dietician, who also monitors it on an ongoing basis and ensures that the residents 

receive a healthy balanced diet according to the prescribed standards. The amount of food prepared, is carefully 

calculated each day according to the number of residents that will be having a meal and served according to the 

prescribed portion sizes.  If needed, for an extra fee and by prior arrangement an additional plate of food can be 

arranged.  

16.4. Residents who are on a special prescribed diet eg. a diabetic diet, must inform the Nursing Manager prior to 

admission so that necessary arrangements can be made with the kitchen to provide the prescribed food.  There may 

be additional costs involved for special diets.  

16.5. A medical certificate must be submitted when there is a request for a special diet, stating the condition and 

adjustments needed to the diet. Additional costs incurred will be for the resident’s account. 
16.6. Park Care Centre does not provide halaal or kosher meals. 

16.7. Residents in Petrea, except those in the Acute and High Care section as well as Forget-Me-Not, have a choice 

between two meat dishes.  Once a choice has been made and submitted, it cannot be changed when the food is 

served. 

16.8. Residents must inform the ward-secretary if they will not be present for meals. 

16.9. No food will be kept for residents coming late for meals unless the ward-secretary was informed timeously. 

(Example: people going to hospitals or for doctors’ appointments). Residents who do not arrive on time, especially for 

breakfast; will forfeit their right to that meal if no prior arrangements have been made.  

16.10. No resident is allowed to take crockery, cutlery and/or food from the dining room to their rooms.  

16.11. No residents will be allowed to take a plate of food for a roommate or anybody else in the rooms. 

16.12.  No residents are allowed to have their meals in their rooms, except in cases ordered by a doctor or sister-in-charge 

or while in isolation. 

 

17. KITCHEN   

17.1. No resident/family member or visitor is allowed to enter the main kitchen for whatever reason.  Park Care’s Kitchen is 
contracted out and all complaints about food, the menu, etc. must be done in writing and submitted at reception or 

emailed to admin@parksorg.org.za.  

17.2. No resident will be allowed to make arrangements with the kitchen for special diets. All arrangements must be done 

via Management and if additional costs are incurred, the resident will be charged accordingly. 

 

18. LAUNDRY 

18.1. Park Care Centre provides a laundry service 7 days per week at a nominal fee. The residents who are 

accommodated in the acute and high care section, dementia section and residents making use of incontinence 

products must make use of this service.   
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18.2. Family/friends may do / manage the laundry of residents in the assisted living sections at home with special 

permission from Management. 

18.3. No laundry may be done in rooms or bathrooms. 

18.4. No laundry may be hung out to dry on the balconies, windows, showers, bathrooms or over heaters or in any other 

public space.   

18.5. Residents who prefer to do their own laundry but still send their linen to the Park Care laundry will still be responsible 

for the full laundry fee. 

18.6. No resident/family member is allowed to enter the laundry. 

18.7. Report missing laundry to the sister/staff nurse in charge of the ward whereupon it will be entered into the Rencharm 

book for attention and investigation.   

19. INCONTINENCE PRODUCTS 

19.1. Incontinence products are only provided in consultation with the family. 

19.2. Park Care provides incontinence products at cost to residents. 

19.3. An additional fee will be charge for the disposal of used incontinence products.  

19.4. The sister in charge must be informed when a resident requires incontinence products, arrangements will then be 

made and put in place. 

19.5. By prior arrangement, this cost can be added to the account of the resident. 

19.6. Incontinence products must be disposed of in the bins provided in the sluice rooms and not flushed down the toilet. 

19.7. If a resident is proved guilty of flushing clothing or incontinence products, they may be held responsible for the cost of 

unblocking the toilet/drain. 

 

20. TUCK SHOP & COFFEE SHOP 

20.1. Tuck shop:   Monday to Friday:    10:30 to 11:30  

Coffee Shop:  Monday to Sunday:   9:00 to 16:00  

20.2. A tuck shop account can be opened by prior arrangement with the financial officer. 

20.3. Coffee shop vouchers are available from the financial officer between 8:30 to 9:30 and 13:30 to 14:30 on Tuesdays 

to Fridays depending on the availability of funds in the resident’s account. 
 

21. SOCIAL MEDIA, COMPUTER & INTERNET ACCESS 

21.1. There is a computer for residents’ use in the library.  However, residents are restricted to a 30-minute daily use to 

ensure that all residents have equal opportunity to use the computer.  

21.2. A Password is available from reception. 

21.3. Every resident is responsible for their own email account and must make sure to log out. 

21.4. The downloading/uploading of videos and/or music is strictly prohibited. If it is found that a resident is downloading 

videos, music or watching movies on the computer, that resident will be fined according to the hours spent and data 

used, as well as prohibited from further use of the computer. 

21.5. Visiting pornographic websites is strictly prohibited. 

21.6. Take note that Park Care regularly publishes posts/photos/videos of residents involved in the various activities, 

concerts and entertainment on our Facebook page. The photos are carefully screened to protect the resident’s right 

to dignity and only posted if permission from the resident/family has been granted upon admission.  

 

22. STAFF 

22.1. Abuse:  Verbal or physical abuse, intimidation, threatening, harassment and victimisation of the staff by residents 

and/or their relatives can lead to the resident’s discharge from the Centre.  This also applies to the sexual 

harassment of other residents/staff members. 

22.2. Private Nursing or Companionship: 

22.2.1. Park Care has a contracted major nursing agency that provides all nursing services.  No private nursing or 

companionship service from any other agency will be allowed.  

22.2.2. The need for private nursing or a companion must first be discussed with the Nursing Manager, thereafter it will be 

presented to the Executive Management for approval. 

22.2.3. This service will be for the cost of the resident/surety 
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22.2.4. If approval for private nursing is granted, the family will be informed and must then arrange with the accredited 

contracted agency (Berea Nursing Institute) to provide a nurse and pay the accredited Agency directly.  

22.3. Complaints:    

22.3.1. All complaints about nursing services must first be discussed with the nursing staff member in charge of the ward. 

22.3.2. If the problem persists, or remains unresolved, it must be discussed with the Unit Manager and thereafter referred to 

the Nursing Manager. 

22.3.3. Problems and challenges in terms of social adjustment must be discussed with the relevant Social Worker allocated 

to the resident. 

22.3.4. Maintenance problems must be reported to the relevant nursing station for entry by the staff into the maintenance 

book and not directly to the maintenance staff.  Residents or their family are not allowed to make any entries in the 

maintenance books. Only staff are allowed to call one of the maintenance members. Residents are not allowed to 

give instructions to maintenance staff. 

22.3.5. No resident is allowed to do any repairs/maintenance/ installations, etc. either to Park Care property or privately 

owned property of the resident or other residents.  Any cost, liability or legal action arising from such 

repairs/maintenance/installations, etc. done by a resident, will be the said resident’s responsibility.  No tools or 
toolboxes belonging to a resident are permitted. 

22.3.6. Maintenance of privately owned equipment (including wheelchairs) and appliances is the family’s responsibility and 
will not be done by the in-house maintenance team.  

 

23. GIFTS & BRIBES 

23.1. Residents are not allowed to ‘tip’ any staff member for duties executed. 
23.2. Regular gifts of snacks and cold drinks including Christmas gifts to staff are not allowed  

23.3. If a resident or family member wants to show their appreciation to the staff, it should be done in such a manner that 

all staff are included and no one singled out. 

23.4. No resident is allowed to bribe a staff member to provide them with additional favours. This can lead to the 

immediate discharge of the resident from Park Care as well as disciplinary action against the involved staff member. 

 
24. LEAVING THE CENTRE 

24.1. One calendar months’ notice in writing is required before leaving the Centre. If a resident is taken out without giving 

notice, the resident/family wil still be liable for the notice month’s fees. 

24.2. If a resident leaves the Centre or passes away, personal belongings etc. will be stored for 1 month (30 days) only.   

24.3. Should any clothes, furniture etc. be donated to the Centre upon the death of the resident, the Social Work Manager 

must be informed in writing by the family to make the necessary arrangements. 

 

25. REFUNDS 

25.1. If a resident leaves the Centre or passes away, there will be no refund of boarding fees paid for that month. This 

includes the levies charged for electrical appliances and laundry fees. 

25.2. If a resident has passed away and there is money left in the resident’s account with the Centre, other than money as 

described in par. 25.1, it will only be refunded to the resident’s estate or in accordance with the written instructions of 

the legally appointed executor of the estate via the Master of the High Court.   

25.3. After 30 days any unclaimed money left in the account will be regarded as a donation to the Centre. 

 

26. DONATIONS 

26.1. Donating or the selling of clothing, furniture and/or equipment, etc. to staff is not allowed.  If a resident still wishes to 

sell/donate items to a staff member, they must get their family’s permission and inform the office staff in writing who 
will then issue a take-out pass for the said items. 

26.2. No clothes etc. may be given directly to staff, as this can encourage the theft of clothes from other residents. 

 

27. CCTV MONITORING SYSTEM 

27.1. Please note that CCTV cameras monitor most buildings, including the bedrooms and bathrooms/toilets, 24 hours a 

day.  This is to ensure the safety of our residents. 

27.2. Although the nursing staff keep a close watch on the monitors in the duty rooms, there is no dedicated 24hr 

monitoring of the system.  
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27.3. We make use of the recording and play-back features of the system to do investigations when and if necessary. 

However, due to technicalities and technical failures, some footage may be lost.  

27.4. Doing an investigation takes time and feedback will be given as soon as possible. 

27.5. Access to saved footage is usually available for approximately 21 days. Although the footage will be downloaded 

within that period, the screening of the footage is a time-consuming process and may take up to 15 working days to 

finalise. 

 

28. SAFETY & SECURITY 

28.1. Rooms in the two “high care” houses i.e. Petrea and Forget-Me-Not may not be locked due to the medical risks 

posed. 

28.2. Locks and/or locking mechanisms installed by residents or their families will be removed and the damage repaired at 

the resident’s expense.  
28.3. No rooms in any of the buildings may be locked when the resident is inside the room. If a resident persists in doing 

so, the locking mechanism will be removed. If a resident locks him/herself in a room, and due to injury or other health 

reasons the door/lock must be broken, the cost thereof will be for the residents’ account. 

28.4. Chains and padlocks can be used to lock the wardrobe doors as an extra precaution. 

28.5. Park Care reserves the right to inspect residents’ cupboards, wardrobes, lockers, etc. should it be deemed 

necessary. 

 

29. MAINTENANCE  

29.1. Only staff are allowed to call one of the maintenance team members on their phone to request help with specific 

problems and only if that problem cannot wait, like burst water pipes. 

29.2. With prior approval from Park Care, the Park Care accredited TV/DSTV contractors will be allowed to install 

TV/DSTV’s in a resident’s bedroom. This will be for the cost of the resident.   

29.3. All repairs related to a resident’s personal belongings like a TV, DSTV, fridge, radio, wheelchair, will be for the 

resident’s own cost. 
29.4. Replacement of globes/switches for bedside lamps will be for the cost of the resident. Only LED globes are allowed.  

29.5. Residents’ family is responsible to arrange repairs to cell phones, radios, glasses, hearing aids, etc.  The 

maintenance staff can assist with small repairs/adjustments to wheelchairs and walking aids.  Any costs incurred will 

be for the resident’s account.   
29.6. Electrical extensions, double adaptors and multi-plugs are only allowed with prior approval from management due to 

Fire Risk. 

 

30. PETS 

30.1. No dogs or pets, other than a cat (with prior written permission from the Executive Management as well as the 

roommate) will be allowed. The resident must be able to take care of the cat, clean the litter box, provide food and be 

able to pay for any veterinary bills. It is the family’s responsibility to take the cat for regular check-ups and ensure that 

all injections and vaccinations are up to date.  Proof of vaccinations and injections must be provided when applying 

for permission. If the resident’s health deteriorates to such an extent that he/she can no longer take care of the cat or 

he/she passes away, the next-of-kin must make arrangements for the cat to be re-homed. 

30.2. Dogs brought to visit a resident by prior written arrangement with management, must always be on a leash and in the 

care of the owner while on the premises. Consider that not everyone is a dog lover and might even be scared of 

dogs. The owner of the dog must clean-up after the dog. 

 

31. GENERAL 

31.1. No residents or families are permitted to contact off-duty staff after hours. 

31.2. Complaints about the services and/or meals provided must be submitted in writing at reception addressed to the 

Executive Manager or emailed to admin@parksorg.org.za. The complaints will be investigated, and appropriate 

action will be taken to address the issue/s with feedback to the complainant. 

31.3. Residents, families, friends of residents, visitors, etc. must follow the correct procedure to address complaints as set 

out in 31.2. 

mailto:admin@parksorg.org.za
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31.4. Residents, family, whose complaints and criticism are based on their own personal expectations that cannot 

reasonably be met, will be informed accordingly and will have to find alternative accommodation, which can meet 

their expectations.  

31.5. Residents who continue to criticize and badmouth Park Care and whose misrepresentation causes damage to our 

reputation will be handled according to the relevant legislation and appropriate action will be taken.   

31.6. No resident or family member of the resident is allowed to contact the family/friends or curators on behalf of another 

resident.  

31.7. Cultural / religious practices which impact negatively on the operations / services or other residents are not allowed.  

31.8. The slaughtering of animals in or on Park Care Centre’s premises is strictly prohibited.  

31.9. Verbal abuse, including racial remarks or harassment (including sexual harassment) of other residents or staff 

members either by a resident and/or their families/friends, will not be tolerated under any circumstances. Please bear 

in mind that mutual respect will engender and promote a professional and caring environment for all. Contravention 

of this rule will be deemed as a breach of the Accommodation / Admission Agreement and will lead to immediate 

discharge from Park Care Centre.    

31.10. Residents whose conduct poses a danger to themselves, other residents, or staff members, or whose behaviour is 

harmful and presents a material risk within the facility, cannot be accommodated at Park Care and may be subject to 

discharge or eviction in accordance with the Centre’s policies and applicable legislation.  
31.11. Residents and/or their family members, friends, or visitors who cause damage to the property of Park Care, or to the 

property of any other resident or staff member, shall be held liable for the full cost of repair, replacement, and any 

related expenses arising from such damage.   

31.12. Physical violence in any form will not be tolerated.   Contravention of this rule will be deemed as a breach of the 

Accommodation / Admission Agreement and will lead to immediate discharge/eviction from Park Care Centre.   

31.13. Residents who do not adhere to these rules will be deemed as in breach of the Accommodation / Admission 

Agreement and will lead to discharge/eviction from Park Care Centre 

 

32. GENERAL RULES DECLARATION:   

 

32.1. I hereby declare that I, (Title, name & surname) ___________________________ ID ______________________   

have read the General Rules stipulated by Park Care Centre.  I understand these rules and agree to abide by them. 

 

32.2. I hereby declare that I, (Title, name & surname) __________________________ ID __________________ Surety to 

the applicant, have read the General Rules stipulated by Park Care Centre.  I understand these rules and agree to 

abide by them. 

 

 

___________________________  _________________________ 

 Applicant/Resident Signature   Date 

 

And / Or 

 

 

 ___________________________  _________________________ 

 Surety/ Family Member Signature   Date 

 

 

 

 

___________________________  _________________________ 

 Witness Name & Signature   Date 


